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Our country found itself almost overnight 
turned from paths of peace into active par¬ 
ticipation in the greatest war in history. 
Its aims, activities, and organization were 
directed to healthy and nor- 
Criticism mal pursuits. In a few hours, 
one might say, this was all 
changed, and we found ourselves com¬ 
mitted to the unnatural and abnormal con¬ 
ditions of war, a war of such magnitude 
and so far-reaching in ultimate results that 
the safety and preservation of our institu¬ 
tions immediately became the paramount 
issue. 

The affairs of our nation must neces¬ 
sarily be conducted by representatives. One 
hundred and ten million people without 
organization could get no results, but poli¬ 
cies have to be carried out by individuals 
selected for their capacity and efficiency. 
In the great stress of these days, remember 
that they are doing their best. Mistakes 
may be made, experiments may be tried, 
and action taken which may seem to the 
uninitiated and uninformed not to be to 
the best advantage. Criticism is easy, and 
there is no come-back upon the arm-chair 
strategist or street-corner statesman who 
voices his unwarranted and irresponsible 
sentiments upon listening ears. 

Do not enlist in the ranks of these carp¬ 
ers, croakers, and fault-finders. Remember 
that the best brains of the country, backed 
up by sincerity, industry, and high patriot¬ 
ism, are doing their best for our nation, 
which means they are doing their best for 
you. 


As a matter of fact, history records no 
parallel for the rapidity and efficiency with 
which our preparations for war have been 
carried on. The splendid work of our 
administrators has wrung nothing but trib¬ 
ute from those who are qualified to judge. 
The nation is a unit for the successful 
prosecution of the war, and we all note 
with satisfaction the willingness and sac¬ 
rifice of the people, the speeding up of 
industries, the rooting out of disloyalty, and 
the absolute confidence placed in our execu¬ 
tives. 

Every one of us is as much a soldier in 
the ranks as is the man looking out over 
“No Man’s Land” to the distant enemy 
trenches. This soldier, at the point of risk 
and danger, does not think of the policies 
and plans of his superiors. He knows that 
his obedience to orders is the first element 
in the success of his whole organization. 
Take this suggestion home to yourself. For¬ 
get partisanship. Realize that you do not 
know the correlated facts and ultimate ends 
aimed for by those to whom you have dele¬ 
gated control. If criticism is due, methods 
will be found by others to ascertain the 
responsibility for all acts, and provision 
will be made by which those in authority 
will be held to their duties. 

Don’t criticize, nor allow others to do it. 
By such action you are consciously, or un¬ 
consciously, weakening our position and 
strengthening that of our foes. In other 
words, in greater or less degree, you are 
giving aid and comfort to the enemy, one 
of the definitions of treason. 


Last month, through the various telephone 
magazines of the country, Mr. Vail sent 
a thrilling Red Cross message. Under the 
above heading he now sends out these words 
Conservation which we hope will be read 
a Patriotic carefully and acted upon by 
Dut y every one of our associates: 

“This is a time when conservation is a . 
firm duty. The country, to do its part in 
the great struggle for the world’s liberty, 
needs not only money but material and 
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man power. These things it is a patriotic 
duty to save. The Telephone Company, to 
perform its duty, must operate its plant at 
the highest efficiency so as to avoid, as far 
as possible, use of money and materials and 
labor in the construction, maintenance, and 
operation of plant, and still give the ser¬ 
vice which is so important a factor in the 
nation’s operating machinery. 

“Each officer and employee, in doing his 
best for the Company and saving for it, 
is doing his best for the nation and he is 
doing his best for himself. To the extent 
that any individual increases his efficiency 
he increases his value, and moreover the 
opportunity for increases in pay lies only 
in increased revenue or decreased expenses. 
To the extent that the value and the power 
to reward it are increased the reward is 
increased.” 



In our last issue we published a Roll of 
Honor, giving the names of over 700 of 
our former associates who are now engaged 
in military service. These men were drawn 

from all of our departments 
Write to the an( j p rac tically from every 

community m our widely ex¬ 
tended territory. We know that whether 
they are stationed in the cantonments of our 
country or in more active service near the 
front, their duties are arduous and their 
time is fully occupied. This, however, does 
not mean a breaking of the ties of home 
and friendship, but, on the contrary, in 
their separation, memories and thoughts of 
those left behind must be constantly with 
them. Every one of our readers must have 
friends, of more or less intimacy, in the 
ranks of those who are gone. Picture them 
in their new environment, with probably 
many lonesome hours when their thoughts 
return to their old associations. They are 
still interested in our work and activities, 
of which they were once a part, and to 
which, it is to be hoped, they will soon 
safely return. Letters to them, written by 
us, do not involve much effort or sacrifice, 
but for our former companions they mean 
comfort and satisfaction in the entertain¬ 
ment, sympathy, and interest shown by our 
messages. Write to them and write often. 


Give them encouragement and cheer. Write 
of the details and matters of common inter¬ 
est which were once a part of their daily 
life. 

In a letter quoted in this issue, one of 
our soldier boys on the front writes that 
while “pay day” was formerly the most 
interesting day of the month, over there 
“mail day” has taken its place. 

Let us put ourselves in their places, for 
that thought will enable us to realize what 
our communications may mean. 


Anonymous Letters 

Several of our associates in supervisory 
positions have stated to the editor that they 
have been in receipt of anonymous com¬ 
munications, criticizing individuals or work¬ 
ing conditions in our routine. The anony¬ 
mous letter is cowardly in the extreme. It is 
a blow in the back. In its very nature it 
strikes knowing that there is no opportunity 
for defense. Naturally, no consideration or 
attention follows communications of such a 
character. Those in charge of our opera¬ 
tions are always ready to listen to plain 
statements of fact and to investigate con¬ 
ditions which may need correction. None 
are more anxious than they to change situa¬ 
tions that may be susceptible of improve¬ 
ment. If an employee thinks he has a 
case for complaint, let him state it like a 
man to his superior. He may learn the 
truth or falsity of his allegations. He may 
do the Company a favor in calling attention 
to conditions which might be rectified. The 
waste-basket is the quick and inevitable 
filing place for the unsigned communica¬ 
tion. 


Employees’ Creed 

Strive to make our customers appreciate our 
service. 

Efforts to please will make friends for you 
and the company. 

Remember to use tact when the customer 
presents an argument. 

Vie with each other to be helpful. 

Invite criticism; offer none, unless it is con¬ 
structive. 

Carry a stock of good humor with you. 

Endeavor to make your work always safe. 


From your conduct is formed the public’s 
opinion of the company. 

Insist on the “square deal” for all. 

Rule your conduct with the “Golden Rule.” 
Save your temper for use when you are 
alone. 

Try to exemplify our slogan “Service First.” 
—New Orleans Railway and Light Company. 
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THIRD GROUP OF TELEPHONE OPERATORS FOR SERVICE IN FRANCE 
TRAINED RY THE PACIFIC TELEPHONE AND TELEGRAPH COMPANY 

Top row: Miriam de Jersey, Covina, Cal.; Lillie Noble, Los Angeles, Cal.; Margaret Milner, Berkeley, 
Cal.; Lucile de Jersey, Covina, Cal.; Martha Steinebrunere, San Francisco. 

Second row: Adele Hoppock, Seattle, Wash.; Juliette Courtiel, Los Angeles, Cal.; Mrs. Bertha Hunt, 
Berkeley, Cal.; Mrs. Pauline McDonnell, San Francisco; Kathleen Hyatt, Wenatchee, Wash.; 
Jane Lang, Spokane, Wash. 

Bottom row: Jeanne Legallet, San Francisco; Marie Bousquet, San Francisco; Marie LaSalle, 
San Francisco. 

A Message From Secretary McAdoo 


“KEEP YOUR LIBERTY BOND” 

I earnestly hope that every one who has 
bought Liberty bonds will try to keep them 
for the period of the war at least. The 
slogan now should be, “Keep your Liberty 
bond.” No one does his share fully if he 
merely buys a bond and then sells it imme¬ 
diately below par on the market. Of course, 
if imperative necessity compels the sale of 
Liberty bonds, no just complaint can be 
made; if each and every purchaser keeps 
his Liberty bonds he helps to protect the 
credit of the government by maintaining 
the market for the bonds at par, which is a 
very helpful thing in war time, and he also 
renders a more essential service to our sol¬ 
diers and sailors in the field by practicing 
those economies and savings which release 
materials and labor necessary to the sup¬ 
port, if not to the very life, of our army 
and navy. Every subscriber, therefore, who 
keeps his Liberty bond is rendering a double 
service to his country during the period of 
the war. 

“NOT A COMMERCIAL TRANSACTION” 

The purchase of a government bond to 
save the life of the nation and the liberties 
of the world is not a commercial transac¬ 


tion. The patriotism of the American peo¬ 
ple is not determined by the rate of interest 
on a government bond or by its quoted value 
upon any stock exchange. In lending 
money to the government, let the chief con¬ 
sideration always be a determination to save 
the life of the nation and the liberties of 
the world from the peril of the German 
military despotism, no matter what sacrifice 
is involved in the way of self-denial and 
regardless of the monetary consideration. 


Our Frontispiece 

The young ladies whose photographs 
make up the frontispiece for this month’s 
issue are connected with the office of the 
division superintendent of traffic for the 
Southern Division. Every one of these 
employees has had an experience of ten or 
more consecutive years in the service of the 
Company. 

On this page we show a photograph of 
the third group of telephone operators 
trained by The Pacific Telephone and Tele¬ 
graph Company for service in France. This 
unit left for active participation in war 
work on April 9. 
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Letters From the Front 


Somewhere in France, 

May 10, 1918. 

To the Editor : 

Am just in receipt of the Pacific Telephone 
Magazine for March. It certainly seemed 
good to be able to look it over again and obtain 
some idea what you all are doing “in the 
States,” as we have easily fallen into the habit 
of saying “over here.” 

No doubt it has occurred to you that I have 
not been very prompt in writing. There isn’t 
any use in making any excuses, because we 
have learned in the army that a man is wrong 
who has to make an excuse for anything. It is 
a fact, however, that I have been exceedingly 
busy ever since landing, and each day and week 
has slipped by without my writing to a lot of 
the telephone people who have been most kind 
to me in more ways than I can tell. And then 
when I look through the Magazine and see 
how little there is with reference to the doings 
of the 411th, I realize that it is up to me to 
tell ye editor something about us. 

In the first place, the climate in the part of 
France where we have been located is very 
much like the Pacific Northwest. It rains con¬ 
siderably, and yet it is not the kind of rain 
that makes it terribly disagreeable. You see, 
I lived long enough in Oregon and Washing¬ 
ton to become accustomed to moisture. All in 
all, the climate is not at all bad—there is 
enough rain to keep the countryside clad in 
verdure, and yet there is some sunshine to 
make us think of the sunny days of California. 

The health of the command is most excellent. 
Naturally we have had to contend with some 
of the prevailing minor maladies, such as 
mumps, measles, a few cases of mild fevers, 
and some rheumatism; but we have run the 
gauntlet of all of these without any fatal 
results. You will appreciate that on account 
of the particularly long sea journey we took 
in going around through the Panama Canal, the 
vitality of the men was reduced, and conse¬ 
quently their systems were in a more or less 
susceptible condition. Luckily, however, we got 
down to regular work a week or ten days after 
landing, and have been hard at it ever since. 
That has had the effect of hardening up the 
men and putting them back into the pink of 
condition. If you were to see them now, am 
sure you would agree that they are in better 
condition than when you last saw them in 
Monterey, and you will have to admit that is 
going some. 

As to our work: We have been engaged in 
building a telegraph and telephone lead to con¬ 
nect up another sector being built by another 
battalion. In other words, we are doing prac¬ 
tically the same kind of work that we formerly 
did for the Telephone Company, only we are 
doing it under military conditions. Of course, 
we haven’t all of the proper kind of tools and 
materials we would have under telephone work¬ 
ing conditions back home, but taking everything 
into consideration, the equipment and facilities 
which the government has assembled within 
the limited time are away beyond what I had 
expected they would be. Our first job is just 
about completed and soon we will be moving 


onward to another location—just where we do 
not know, but of course every one is wishing 
that it will be near that always elusive place 
designated as “the front.” 

And, by the way, before I get away from 
the subject of work—you can just put it down 
on your memo that the 411th will keep up with 
any of them when it comes to building tele¬ 
phone lines or doing anything else in connec¬ 
tion with Signal Corps work. Being in the 
army has not dulled their capabilities with 
hooks and pliers. They can keep their stride 
with the best of them in the air as well as on 
the ground. 

It has always occurred to me that all tele¬ 
phone men were natural baseball fans and fol¬ 
lowers of the national game. Well, our men 
have been able to find enough time after work¬ 
ing hours to organize a baseball team—or, 
rather, continue the organization which we had 
at Monterey. So far they have cleaned up 
every team they have played. There is another 
team which they have to defeat before being 
qualified to hook up with the champions of 
France. And I have every confidence in the 
world that they are not only going to defeat 
this team, but are also going to give the cham¬ 
pions a good stiff game, and will really be 
disappointed and surprised if they do not win. 

You may or may not have heard that the 
Major left the battalion very shortly after 
arriving. He has been given some very impor¬ 
tant work to do in connection with the con¬ 
struction, operation, and maintenance of the 
telegraph and telephone system over here. The 
work is exactly what he is eminently qualified 
to do, and of course we are all extremely 
pleased that he was selected. Captain Barbour 
has also left the battalion; he is with the Major 
in charge of maintenance work—exactly the 
same kind of work he did with the Telephone 
Company, except, of course, under military con¬ 
ditions. Lieutenant Curran has also gone, and 
is. engaged in doing plant engineering work. 
Lieutenant Calloway was transferred to an¬ 
other battalion. That only leaves Lieutenant 
Scott, Lieutenant Rutherford, and myself out 
of the original line-up of officers. Coates and 
Shelton were promoted to second lieutenants 
and are, of course, with the battalion. Another 
second lieutenant (Chas. W. Smith) has been 
assigned to us. At the present time we have a 
total of seven officers, including Captain Mc¬ 
Coy, the medical officer—three officers short. 
Lieutenant Scott is commanding E Company, 
Lieutenant Coates, D Company, and yours truly 
is doing his best in charge of the battalion. 
In other words, our original official family is 
pretty much broken up, but all are endeavoring 
to the very best of their ability to do a good 
job—no matter in what position they" are 
placed—and I believe that is the very best that 
anybody can do over here. 

As to France, am very much impressed with 
it in every way. The customs of the people 
might be termed as primitive in our country, 
but when one remembers all of the hardships 
they have labored under, it is really quite won¬ 
derful the spirit they have. The four years of 
this terrible conflict have drawn heavily upon 
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their resources, and they have lost untold thou¬ 
sands of their very best men. Notwithstanding 
all this, and the fact that they are still sorely 
distressed, you hear no complaint, and the 
people are going about their work with a spirit 
that is most remarkable, and the one which is 
certainly bound to ultimately win. 

The part of France in which we have been 
working is intensely cultivated; the land is 
for the most part in small holdings, with the 
result that it is tilled carefully and maximum 
crops result. Instead of the holdings being 
separated by line fences as we are accustomed 
to seeing in our country, a hedge marks the 
property lines. The trees planted to form these 
hedges present a most picturesque landscape 
to the view as one stands on an eminence 
and looks off over the countryside. Fire wood 
is extremely scarce in France, and these hedges 
serve another very important factor in the life 
of the peasant; the light limbs of the trees are 
trimmed off and used for wood, leaving the 
trunk intact to grow another crop. We from 
the extravagant U. S. A. can learn many les¬ 
sons of economy here, and one can not help but 
think of the waste of timber in our country, 
and how much good it would do if it could be 
utilized here. 

The roads are very wonderful; they cover 
the country very thoroughly. A heavy rock 
macadam is used and the roadbed built up so 
that the heavy rains drain to a ditch on either 
side. A very careful system of keeping the 
highways in proper condition is maintained. 
However, the heavily laden motor truck and 
the fast moving automobile are tearing up the 
roads, and the problem of keeping them in good 
condition is going to be a large one from now 
until the close of the war. 

In our country a beautiful residence is called 
a mansion—here it is called a chateau. How¬ 
ever, it must be borne in mind that the French 
people have a number of words which they 
use in the same sense as our words “house” 
and “mansion.” The chateaus are extremely 
interesting; many of them having been built 
for hundreds of years. Practically everything 
is built of stone; in fact, I have not seen a 
frame house since coming to France. 

Please appreciate that in my effort to tell 
you a little of the country over here I am 
handicapped by not being able to mention the 
names of the cities or the portion of the coun¬ 
try in which we are located. The censorship is 
strict, and it is extremely difficult to write any¬ 
thing of interest when one is denied the use of 
names of places and locations. 

As to the war itself, am very sure that you 
folks at home really have more news of what 
is going on than we do. Of course, we come 
into contact with the gigantic preparations, and 
see a very great deal in many ways, but the 
newspapers which we receive printed in France 
contain only meager details of the movements 
of the armies at the front. That is the reason 
that newspapers from the States are so wel¬ 
come over here. The spirit of the Allied armies 
was never better than it is at the present time, 
and every one is convinced that it is only a 
question of time until right will win, and the 
world can once more assume a peaceful con¬ 
dition. The entry of the United States into the 


conflict has had a very wonderful moral effect, 
and every day the United States army is 
demonstrating that there isn’t a better fighting 
machine in the world. Yes, we are going to 
win; it is going to be at the cost of many, many 
thousands of lives, and a heavy cost in every 
other way. I believe our people at home are 
beginning to realize the enormous task before 
us, and realize, too, that they will have to make 
many sacrifices. 

And now I am going to say au revoir for 
this time. Please pardon the use of the type¬ 
writer. It is difficult to keep warm when writ¬ 
ing and I find that it is easier to use the type¬ 
writer than write by hand—besides, just see 
how much easier it is for you to read it. 

Remember, we are always anxious to hear 
from you; letters are the most welcome visitors 
we have. So please drop us a line once in 
a while, and tell others to do the same. 

All the other officers join me in wishing you 
all every good thing. Sincerely yours, 

C. H. Moore, 

Captain 411 th Telegraph Battalion. 


France, May 14, 1918. 
Editor Pacific Telephone Magazine : 

As there has been no marked change up to 
this writing in the line in favor of the Allied 
troops since we arrived in this country, it must 
be disappointing to our friends at home. The 
fact is that we have been so busy we haven’t 
devoted much time to the Germans, but better 
results can be expected later. You may remem¬ 
ber that before our battalion designation was 
changed we were known as the “Fighting 
Eighth.” Some one came along and changed 
it to the 411th, but no change has as yet been 
made in the fighting spirit. Among ourselves 
we are familiarly known as the “Old Fighting 
Eighth,” and some day we hope to see many 
a German proboscis badly bent from contact 
with a pair of Kleins. Personally I have been 
in hopes that the enemy would learn of our 
arrival and forestall any possible encounter by 
capitulating before they got hurt. It seems, 
however, that we may yet get a chance to 
wreak summary vengeance on the despoilers of 
liberty, and I am engaging a window, well in 
the rear, so that I can see us go by. 

This is a wonderful country, and the people 
who have to stay at work to support us are 
missing the time of their lives. Think of the 
poor people in the Etats Unis having to eat 
eggs cooked in' the crude methods we have at 
home. And their potatoes—when you go to the 
St. Francis tomorrow, as usual, ask the highly 
imported French chef why he doesn’t fry pota¬ 
toes as he was taught at home.. You will prob¬ 
ably say he does, his . home being in Menomi¬ 
nee, Mich. (Ring W. Lardner stuff, but I 
wanted to beat you to it.) 

When we get a chance we go to the nearest 
large city and pretend to understand the guide, 
who speaks excellent French, when he tells 
all about Louis Quatorze and King William IV 
and other well known residents of these parts. 

The guide books will tell you that the factors 
chiefly responsible for France’s greatness are 
canals, good roads, and small farms. There 
certainly is an abundance of all three. There 
are so many canals, rubber boots have to be 
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worn at all times. The roads are wonderfully 
good, and the whole countryside looks like 
a vast checkerboard. Each little farm is in¬ 
tensively cultivated, and is walled either by 
hedge or stone. They do have a little rain here 
on occasions, which keeps the country as green 
as I know Oregon must be. 

I would like to tell you something about the 
work we are doing, but I can not without dis¬ 
closing information of tremendous importance 
to the enemy should this letter be intercepted 
by his agents, who are undoubtedly waiting 
for it at the next corner. You will have to be 
content with the assurance that we are working 
hard and trying to achieve a reputation that 
will be a credit to the home organization and 
our friends. 

You will be more than pleased to learn that 
Lieutenant Colonel Griswold received his pro¬ 
motion recently and has taken over some spe¬ 
cial work. Captain C. H. Moore is now in 
charge of the battalion. 

We occasionally read pessimistic articles in 
the American magazines and newspapers about 
our part in this scrap. Don’t believe them. 
Uncle Sammy is doing a wonderful job. We 
are receiving splendid treatment in the way of 
food and living conditions, and nobody has a 
legitimate kick coming. 

In the United States the occasion that was 
looked forward to with the greatest amount 
of anxiety and which brought the greatest 
amount of joy was pay day. Now pay day falls 
into insignificance when compared with mail 
day. If the people at home appreciate our 
letters half as much as we appreciate theirs, 
then you may have some conception of what 
such an event is in the army overseas. Some 
one wrote me that our people were not getting 
many letters from us. If you are acquainted 
with the battalion censor, and you ought to be, 
just ask him about it. If our folks could see 
the rows of candles burning over our humble 
efforts each night they wouldn’t criticize us in 
that regard. Every one should realize that 
ocean mail service isn’t what it used to be in 
peace times, and give us time. By this time 
letters should be reaching home pretty regu¬ 
larly, I think. 

As you are rather a busy man, I had better 
stop. Incidentally, I’ll probably hear from the 
censor if this goes on much longer. 

With kindest regards, L. M. 


France, March 27, 1918. 

Dear Friend: 

As it has been some time since I have writ¬ 
ten you, I thought I would scratch a few lines, 
if only to say “hello.’’ No doubt some of the 
others from your district have written you 
from time to time what is going on, or, that is, 
as much as they were allowed to tell. 

I have good reason to believe that I will get 
out of the kitchen and go hiking again. There 
are lots of fellows in this outfit who do lots of 
construction “talk,” but, believe me, if they give 
Bob his crack at it and let him alone, he’ll show 
most of^these fellows something about line 
work. Wish you could see the sticks they have 
over here; well, most of those cedars up around 
Mullens would make just about four of these, 


and believe these are pine. I’ll bet even money 
that I fall off the first ten that I climb, but 
even at that I wouldn’t have far to drop. 

What mail we have received has been quite 
old, so are not up on the doings over there. 
Did you rebuild cabin No. 12? Hope the 
inhabitant had as soft a job as I did winter 
before last. All the old bunch are still together 
except Vehslage, who with a few men are out 
on detached service. They were sent over to 
some city, possibly to do some job, but all we 
know is that they have left here, but believe 
they will only be away a short while. All are 
in fine health, and guess this life agrees with 
us. We have been having beautiful weather, 
but today it is raining and cold. 

Do you make your trips up the canyon still ? 
If so, and you see any of the folks, kindly 
remember me to them, especially to “our” 
friend Mrs. Stilson. Some girl. 

Well, I believe I have written enough of this 
uninteresting stuff, but really there isn’t any 
news to send, so if you will accept these few 
lines as just a letter of remembrance I’ll close. 
With sincerest best wishes to yourself, and 
remembrances to all inquiring friends, I re¬ 
main, Sincerely yours, 

“Gene” Dobbas. 


Somewhere in France, 
April 1, 1918. 

T. H. Downey and force: 

Am sitting in the Y. M. C. A. at -. 

It is cold at the barracks, and as I am off 
today I came down town to write. Am on 
detached service and working at my old line 
of work. Has been raining the last few days, 
and is cold and gloomy today. 

Five of us were sent here, but I am the only 
one of your bunch. Expect to go to Paris 
very soon. I don’t know if any of the bunch 
wrote you or not. Blair is doing the same 
thing as when he left you, so is right at home 
also. There has been no change with the 
others that I know of. 

I don’t parle this language as yet, but get 
along fairly well with the aid of my book, and 
can order vin blanc or vin rouge all right, 
and manage to get a meal once in a while when 
I am not broke. There are quite a few places 
where English is spoken, among them the 
Y. M. C. A., which is a second home for 
soldiers. 

Am working for Lieutenant French, ex¬ 
engineer from Frisco. He knows you (Mr 
Downey) quite well. Would like to tell of the 
customs here, but it would take a book, so will 
wait until I get back. I smell the Y. M. C. A. 
cooking dinner; would like to try some, but 
financial embarrassment breeds bashfulness, so 
am going back to camp. 

Regards to everybody. 

H. C. Vehslage. 


A New Alameda Manager 

F. J. Marshall has been appointed man¬ 
ager of the Alameda (Cal.) Exchange, suc¬ 
ceeding H. T. Brownlee, who has resigned 
to take up another line of business. 
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Oakland New Main Office 


The perspective drawing on this page shows 
the completed appearance of the new Main 
Office building now under construction in the 
City of Oakland. This edifice will directly 
adjoin the present Main Office and covers a 
ground area of 9000 square feet, with a sixty 
foot frontage on Franklin Street. 

This is the most notable of recent improve¬ 
ments in our plant in this locality and has been 
made necessary on account of the rapid growth 
of the City of Oakland, the fact being reflected 
in a general demand for increased local tele¬ 
phone service and toll requirements at this 
point. 

The project when completed will represent 
an expenditure in land, building, and equip¬ 
ment of approximately $500,000. The building 
will embody the highest type of all modern 
construction, and although built primarily to 
house telephone apparatus and equipment, it 
will nevertheless have a pleasing facade treat¬ 
ment of commercial design. 

The structure is planned to ultimately be 
eleven stories in height. The additional stories 


will be erected as the growth of the service 
demands. As this is the plan followed in the 
design of all telephone exchange buildings, 
they are therefore always in advance of the 
demand to be made upon them and struc¬ 
turally accommodate the growth. This is one 
of the contributing factors demonstrating the 
Bell System’s position in the vanguard of 
American public service. To convey a clear 
conception of the height of this building it 
can be stated that the initial six stories will 
bring the building to a height of an ordinary 
eight-story building, as the ceilings are un¬ 
usually high to meet the requirements of a 
building to be used for this purpose. 

The interior partitions will be constructed of 
brick reinforced concrete and terra cotta tile. 
The floors of reinforced concrete, doors, tran¬ 
som and window sash, and frame will be of 
hollow steel. The best known methods of con¬ 
struction and those that offer the greatest 
degree of protection against fire damage will 
be used throughout so that any danger or con¬ 
sequent possibility of interruption of service 
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from this hazard will be practically non¬ 
existent. 

The fagade facing on Franklin Street will 
be classical in design and executed with glazed 
terra cotta up to the third floor level. Above 
the third floor the facing will be of tapestry 
brick with terra cotta trimming, forming a 
change in texture and color that will strongly 
bring out its balanced proportions, and the belt 
courses will tie the mass together so as to 
give it a pleasing appearance. 

Two separate front entrances to the build¬ 
ing are provided, one to the upper floors and 
the other to the commercial department’s quar¬ 
ters, which occupy the entire ground floor. 
The arrangement of this floor has been made 
so that the work can be handled conveniently 
and expeditiously, as all the sub-offices of this 
department correlated in their duties are lo¬ 
cated on this floor. 

On the second floor will be located the opera¬ 
tors’ quarters, which will be provided with a 
modern and spacious cafeteria. This impor¬ 
tant adjunct will be equipped and furnished in 
a manner equal to the best class of public din¬ 
ing rooms. 

The rest room will be conveniently located 
on the front portion of this floor and this 
arrangement will readily lend itself to a treat¬ 
ment that will produce a restful and harmo¬ 
nious atmosphere. 

The toll operating room and traffic offices 
will occupy the third floor, and the apparatus 
will be located on the fourth floor. 

The fifth floor will eventually be the operat¬ 
ing room of the new local unit but will be occu¬ 
pied for the present by the district plant 
department offices. The same ultimate use 
will be made of the sixth floor, but it will be 
temporarily used by the district auditing de¬ 
partment. 

The upper floors will be reached by three 
electrically operated elevators. These elevators 
will be provided with all modern safety equip¬ 
ment and every accessory and device has been 
incorporated in their construction to safeguard 
the passengers from every conceivable cause of 
accident. 

The fire escape facilities consist of an aux¬ 
iliary stairway in a smoke proof tower so 
located and constructed as to insure the safe 
and rapid exit of all the occupants should 
necessity arise. 

It is planned to have the building completed 
early this fall, and when cut into service the 
early part of next year it will form an impor¬ 
tant link in the chain of offices giving telephone 
service in the busy centers of communication 
in the San Francisco Bay area. 


Commissions Received by Telephone Men 

In the May Magazine we published a 
complete list of former employees now in 
the military or naval service of the United 
States. The following roster is of added 
interest as showing the number of our 
people who have received commissions as 
officers: 

UNITED STATES ARMY 


D. P. Fullerton 
A. H. Griswold 

W. C. Barbour 
O. C. Brill 
H. C. Cheek 

V. D. Cousins 

C. T. Blanck 
H. W. Childs 

W. H. Curran 
J. A. Dolan 

D. W. Evans 
L. V. Gottfried 
H. V. Hunter 
H. McConnell 
W. E. Montrose 
R. W. Pike 

A. A. Porter 
G. R. Rutherford 
D. W. Scott 
J. A. Stockman 
W. W. True 


Majors 

W. H. Fairbanks 

Captains 

C. H. Moore 
C. W. Linder 
J. T. Quinn 

Lieutenants 

Elmer Buchanan 
W. A. Crosby 
Geo. P. Dixon 
Julian Elliott 
E. F. French 
W. F. Huff 
E. F. Kasson 
J. C. Meece 
W. H. Pierce 
J. D. Pollock 
C. J. Robinson 
M. M. Rutledge 
B. B. Smith 
I. H. Treest 
W. Weitzenberg 


UNITED STATES NAVY 

Lieutenants, Senior Grade 
C. E. Anderson T. I. Stetson 


Lieutenants, Junior Grade 
V. E. Coolev C. A. Turner 

H. U. Linkins 

Ensign 

W. G. Lattimer 


Luncheon to Distinguished Visitors 

On June 12, President G. E. McFarland 
of our Company was host at an informal 
luncheon given at the St. Francis Hotel in 
San Francisco. The complimented guests 
were H. B. Thayer and Chas. G. Du Bois, 
respectively vice president and comptroller 
of the American Telephone and Telegraph 
Company. Besides the gentlemen named, 
those present were: J. C. Nowell, D. P. 
Fullerton, F. C. Phelps, P. H. Coolidge, 
J. P. Downs, C. W. Burkett, N. R. Pow- 
ley, G. J. Petty, C. S. Casassa, C. H. Wel¬ 
don, R. O. Hoedel, J. T. Shaw, C. J. Hall, 
T. V. Halsey, C. P. Morrill, J. W. Gilkv- 
son, W. R. Patton, W. T. Teague, I. F. 
Dix, F. J. Reagan, A. C. Stannard, W. F. 
Berry, E. J. Wallis, H. G. Bates, and 
B. C. Carroll. 
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Advantages of Telephone Directory Advertising 


The use of the telephone directory as an 
advertising medium is now fully recognized by 
many business men who have tested its value 
with satisfactory results. 

Some of the advantages of advertising in the 
telephone directory are: 

1. The fact that it reaches the buying class 
and is accessible at all times. 

2. Its universal and practically permanent 
circulation. 

3. The familiarity of the general public with 
its use. 

4. Its general use as a “buyer’s guide.” 

For these and many other reasons the tele¬ 
phone directory furnishes a service that many 
advertisers seem to think indispensable. This 
is borne out by the fact that between 80 and 90 
per cent of the advertising contracts are re¬ 
newed from year to year and in many cases 
increased space is taken. 

This speaks volumes for the good will of 
the advertiser. He is, after all, just a business 
man who knows that to live is to advertise, 
and that the success of his business depends 
on its being properly represented in those ad¬ 
vertising mediums and publications that will 
reach his possible customers. 

Those advertisers who have displayed their 
service or wares in the pages of the telephone 
directory know that they are getting value 
received and more for the money expended. 
They realize that the telephone user represents 
probably 90 per cent of the purchasing power 
of the community and that he, or she, is the 
one whose constant use of the directory makes 
it a valuable medium for the advertiser. 

As a buyer’s guide the telephone directory is 
becoming more and more valuable with each 
issue. Its information is reliable and down 
to date on account of the frequency of issue, 
and most lines of human endeavor are included 
in its pages. 

It has been said that “from • the pages of 
its classified section you can purchase any¬ 
thing from a post card to a piano.” This is 
literally true. Take your telephone directory 
and look at the numerous classifications of the 
automobile industry, for instance. You will 
find listed dealers who can furnish complete 
cars; others who handle supplies; others who 
will repair your machine, paint or japan it, 
vulcanize your tires, or even supply a special 
automobile soap to keep it clean. 

Its 1500 or more listings include such com¬ 
modities as artificial limbs, health foods, insect 


exterminators, steam traps, fireworks, nails, 
perfumery, sausage casings, switches, frogs, 
and suspenders. 

You can obtain, by consulting its pages, the 
services of a bacteriologist, veterinary surgeon, 
chimney man, locksmith, wig maker, wrecking 
contractor, traffic agent, taxidermist, patent 
solicitor, music teacher, or nurse. 

Firms dealing in a variety of commodities 
find the various headings in the classified sec¬ 
tion especially valuable for acquainting the 
public with the different lines of goods they 
sell. The use of twenty or thirty different 
headings by one firm is not an uncommon 
occurrence. 

There are many arguments in favor of tele¬ 
phone directory advertising generally; it is, 
however, especially valuable to the business 
man who has something that can be ordered 
and sold by telephone. The use of the tele¬ 
phone for placing orders is steadily increasing. 

When the ad is seen in the telephone direc¬ 
tory, and the desire for the goods created, the 
telephone is at hand to furnish the means of 
placing the order without delay. 

The telephone directory is found in homes, 
offices, and factories; in hotels, drug and cigar 
stores, on steamships and trains, and in prac¬ 
tically all public places. 

It does not compete with any of the other 
advertising media and has an appeal that is 
peculiarly its own. 

It has been estimated that each telephone 
directory is consulted on an average of five 
times daily, and many times for the purpose 
of finding out who sells some article or fur¬ 
nishes a service that is desired. This is one 
of the strongest reasons in favor of telephone 
directory advertising and one that will prove 
its advantage to the advertiser. 

George N. Brewer. 


All Along the Line 

There is conservation in the sowing of the 
wheat, reaping of the wheat, thrashing of the 
wheat, its storing in the farmers’ bins, and in 
its handling at the elevators. 

There is conservation in the milling of the 
flour, the transportation of the flour, and its 
sale by wholesalers and retailers. 

There is conservation in the baking of bread 
and its distribution from the bakery door. 

There is conservation in hundreds of hotels, 
restaurants, and dining cars in the country. 

Is there conservation in your home? 
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San Francisco Telephone Rifle Club 


The San Francisco Telephone Rifle Club 
continues to hold its monthly shoots on the 
government rifle range at Leona Heights* 
Oakland, and has an average attendance 
of about fifty-five participants. So far this 
year thirty-five of the club’s members have 
qualified as marksmen and these men will 
be given every opportunity to win expert 
and sharpshooter’s medals. 

Interest in military rifle shooting is in¬ 
creasing, much to the pleasure of all mem¬ 
bers of the club. Men whose services as 



RIFLE CLUB MEDAL 


soldiers would not be required by the gov¬ 
ernment appeared on the range to become 
familiar with the service rifle and develop 
themselves into expert shots, and many 
young meri of the draft age were also there 
to avail themselves of the same experience. 

One feature of the military rifle shooting 
that makes it worth while is a prize of a 
silver medal. This will be awarded on a 
handicap basis to the winner of each 
monthly shoot. The rifleman winning the 
medal three consecutive times retains it 
permanently. 

At the February shoot the medal was 
won by G. W. Poison, and thereafter by G. 


McCabe in March, G. L. Scoville in May, 
and by E. B. Sweeny in June. The club 
has to this date qualified thirty-five marks¬ 
men, one sharpshooter, and six expert rifle¬ 
men, the latter being A. C. Rogers, Janes, 
Scoville, Sweeny, Seright, and Norton. 

A team consisting of twenty-four of the 
best shots from all the rifle clubs around 
the bay has been formed to compete with 
military and other rifle organizations 
throughout the state. In an elimination 
contest held at Leona Heights, on May 19, 
our club succeeded in getting four men on 
this team, Jones, Scoville, C. E. Rogers, 
and Norton. 

In the national small bore contest just 
closed our club progressed from an average 
of 177 to 195 per man, out of a possible 
score of 200, between the first to the last 
match. Four members succeeded in win¬ 
ning 90 per cent medals in this contest, 
Scoville, Jones, Cramer, and Norton. 

W. S. S. Day —June 28, 1918 

Now that the campaign for the Third 
Liberty Loan has been carried to a success¬ 
ful conclusion, it is in order to renew, with 
redoubled vigor, the War Savings Stamp 
Campaign. 

“It is essential,” says the Secretary of the 
Treasury, “that the American people econo¬ 
mize and save, in order to make available 
to their government the money indispen¬ 
sably needed for the war. One of the best 
methods of bringing about this result is for 
every one to pledge himself to economize 
and save to purchase, at definite periods, 
specific amounts of War Savings Stamps. 

“To achieve this object, there will be 
conducted, under the direction of the Treas¬ 
ury Department, a campaign for pledges, 
culminating on June 28. 

“To the end that this intensive campaign 
may be most effective and that the attention 
of the entire people be centered on their 
obligation to pledge the government this 
kind of support for the winning of the war, 
it is urged that Tune 28, 1918, be observed 
as a NATIONAL WAR SAVINGS 
DAY.” 


J. C. Ainsworth, one of the directors of 
our Company, residing in Portland, Ore., 
has been offered the position of Govern¬ 
ment Director of the Wool Industry in the 
Northwest. 
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California Commission Renders Important Decision 


Among the recent decisions of the Railroad 
Commission of the State of California, decision 
No. 5314 in application No. 2920 is of particu¬ 
lar interest to a large portion of the telephone 
subscribers in Orange and San Bernardino 
counties. This is the joint application of Union 
Home Telephone and Telegraph Company and 
The Pacific Telephone and Telegraph Com¬ 
pany, asking for authorization to exchange 
certain telephone properties. As set out in 
the opinion following, it is sought to eliminate 
competition, the Pacific Company to operate 
exclusively in the following exchanges: Ana¬ 
heim, Colton, Fullerton, Garden Grove, High¬ 
land, Orange, Placentia, Rialto, San Pedro, 
Santa Ana, Saticoy, Tustin, Ventura, Wilming¬ 
ton, and the Union Home Company to operate 
exclusively in Long Beach and San Bernar¬ 
dino. 

We quote from the opinion as follows: 

Union Home Telephone and Telegraph Cor¬ 
poration and The Pacific Telephone and Tele¬ 
graph Company join in this application and ask 
for authority to exchange certain telephone 
properties, and as an incident Union Home 
Telephone and Telegraph Corporation asks au¬ 
thority to sell certain securities to The Pacific 
Telephone and Telegraph Company. 

The main purpose sought to be served by 
applicants is to eliminate competition in cer¬ 
tain territory in Southern California by a con¬ 
solidation of telephone properties which will in 
certain instances leave the field to one com¬ 
pany, and in other instances to the other 
company. 

The opinion goes into the matter of the val¬ 
uation of properties of the respective telephone 
companies and points out that the engineers 
of the two companies find the value of the 
properties to be exchanged very nearly the 
same, and that the commission engineers find 
only slight differences as between the values 
of these properties. 

Continuing, the following quotation from the 
opinion is a clear exposition of some of the 
fundamental problems confronting the tele¬ 
phone using public and the utilities furnishing 
the service: 

The consolidation of these telephone proper¬ 
ties is, on the whole, in the public interest. 

While at first the installation of competing 
telephone systems was welcomed, the waste, 
inefficiency, and undue cost of maintaining two 
separate systems have come to be almost uni¬ 
versally recognized. 

As illustrating this feeling on the part of the 
public, it is to be noted that notwithstanding 
the widest publicity there was no protest against 
the proposal to consolidate. 

There was very decided protest made to the 
proposal of The Pacific Telephone and Tele¬ 


graph Company that all free switching be elim¬ 
inated between exchanges and to the imposition 
of new rates for the consolidated service. 

In the County of Orange, The Pacific Tele¬ 
phone and Telegraph Company is to acquire all 
of the telephone properties of its competitor. 

Partly as the result of competition there has 
been established the practice of permitting sub¬ 
scribers in one exchange to converse with 
subscribers in other exchanges at no additional 
charge over the regular exchange rates. 

The Pacific Telephone and Telegraph Com¬ 
pany proposes to do away with this practice, 
contending that conversation between ex¬ 
changes is properly toll or long distance service 
and as such should carry a long distance charge. 

The subscribers object to this proposal. Some 
insist that the present status both as to rates 
and free switching be maintained, others pro¬ 
pose that no tolls for service between exchanges 
be charged for as such, but that the exchange 
rates of subscribers be raised to compensate the 
Company for what is now free switching, while 
still others suggest that the whole of Orange 
County be made, in effect, into one exchange, 
and rates be fixed so as to compensate the Com¬ 
pany for providing universal service so that any 
subscriber in Orange County might telephone 
to any other subscriber in the county and pay 
no charge other than a flat monthly rate. 

Free switching between logical exchange 
areas is bad practice. There is a clear and 
necessary distinction between exchange service 
and long distance service. 

Exchange service is given between people 
who reside in a separate community where it is 
to the mutual interest that telephone connec¬ 
tion be readily had at reasonable cost and with¬ 
out distinction as to cost because of distance 
separating subscribers. In such a community 
it may be assumed that each subscriber will 
use the telephone freely, and experience has 
demonstrated the wisdom of treating the com¬ 
munity service as a whole.. 

Service between communities not necessarily 
confined within political boundaries, however, 
is on a different basis. Here there is not the 
need for frequent telephone connection between 
people who have not the same community or 
neighborhood interests. Hence comparatively 
few use such service either. for business or 
pleasure, and as such service is costly to main¬ 
tain, if we exact no additional charge therefor 
we must impose this burden upon the many 
who seldom, if ever, use this service, for the 
benefit of the few. 

We would all object, for instance,, to pay a 
rate for our residence telephones which would 
pay for the long distance service between Los 
Angeles and San Francisco. 

It is inevitable that those who use only the 
exchange service are paying a part of the 
charges which should be assessed against those 
who use the service between exchanges. 

Free switching betwen exchanges here in¬ 
volved should be abolished and the established 
toll rates charged for conversation between 
subscribers in different exchanges. 

It is, of course, proper that fair and logical 
boundaries be fixed for exchanges. 
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The evidence in this proceeding shows that 
not all of the exchange areas in Orange County- 
are fair or logical. For instance, there seems 
to be no justification for the imposition of 
separate exchange areas between Tustin and 
Santa Ana, and there may be other instances, 
but the evidence is not such as to enable us to 
clearly set out the proper exchange areas. 
I shall recommend, therefore, that before free 
switching is abolished and new rates estab¬ 
lished, The Pacific Telephone and Telegraph 
Company present for our approval a plan of 
Orange County setting out fair and logical ex¬ 
change areas. 

The rates of the companies are not in all 
instances the same for like service, and the 
service heretofore given has not been in all 
instances the same, and the new service given 
by the consolidated system will be different 
than that heretofore given by either company. 
Hence the need for new rates for the new ser¬ 
vice. If the attempt were made to maintain 
the present rates, extreme and unjustifiable dis¬ 
crimination would result. 

Sufficient evidence was introduced by The 
Pacific Telephone and Telegraph Company to 
show that the present rates are in many in¬ 
stances unreasonably low. The proposal of 
the Company, therefore, to establish its mini¬ 
mum standard schedule is not unreasonable. 
With very few and minor exceptions this 
schedule of rates is as low for a like service 
as any in California. 

While this schedule of rates will result in 
some increases, it is to be remembered that 
increased service will be given in that service 
to subscribers of both companies will be avail¬ 
able at the new rates. 

Also there will be available to all subscribers 
the long distance service of The Pacific Tele¬ 
phone and Telegraph Company and United 
States Long Distance Telephone and Telegraph 
Company, whereas now subscribers have access 
to only one long distance service. I therefore 
recommend that the rates proposed by the Com¬ 
pany be authorized. 

In the San Bernardino District, The Pacific 
Telephone and Telegraph Company is to ac¬ 
quire all of the property of Union Home Tele¬ 
phone and Telegraph Corporation outside of 
the City of San Bernardino, and the Union 
Home Telephone and Telegraph Corporation is 
to acquire most of the exchange property of 
The Pacific Telephone and Telegraph Com¬ 
pany in said city, the latter to retire from all 
except long distance business in the city. 

Free switching exists between exchanges in 
San Bernardino district. As in Orange County, 
it is proposed to abolish this free switching 
and to establish The Pacific Telephone and 
Telegraph Company minimum standard sched¬ 
ule of rates, except in San Bernardino city, 
where the Union Home Telephone and Tele¬ 
graph Corporation will apply its present rates 
to the new service. 

All that has been said in discussing the 
Orange County situation applies with equal 
force to the San Bernardino district outside 
of the City of San Bernardino, and I make 
the same recommendation, except that there is 
no evidence that the exchange areas are not 


logical and therefore there is no need for 
rearranging them. 

In Long Beach the Union Home Telephone 
and Telegraph Corporation is to acquire most 
of the exchange property of The Pacific Tele¬ 
phone and Telegraph Company, the latter to 
retire from all except long distance business. 
The Union Home Telephone and Telegraph 
Corporation will apply its existing rates to the 
new service. 

In Wilmington, San Pedro, and Ventura, The 
Pacific Telephone and Telegraph Company is 
to acquire all of the property of Union Home 
Telephone and Telegraph Corporation, and The 
Pacific Telephone and Telegraph Company will 
apply its present rates to its new service. 

The order provides accordingly. 

Unnecessary Correspondence 

The cost of a letter is not confined to the 
postage. A recent article in an Eastern paper 
is authority for the statement that the ordi¬ 
nary dictated typewritten letter costs on an 
average of 21 cents, this, of course, involving 
salaries, time, and material. Economy is par¬ 
ticularly enjoined upon us in these days of 
high costs and abnormal conditions, and if 
small savings can be effected in any line of 
our routine, the aggregate will be large in the 
operations of a Company as extensive as our 
own. Limit your correspondence, if possible, 
to matters where a record only is required. 
We have all noticed letters written from one 
department to another in the same building 
upon subjects which could have been quickly 
settled by telephone or a personal visit. Par¬ 
ticularly should those in supervisory capacities 
watch this item of expense. It is probable that 
when a systematic effort is made in a given 
office to eliminate superfluous letters that hab¬ 
its will be formed among subordinates which 
will mean additional time for other duties and 
an appreciable saving in dollars and cents to 
the Company. 

Send in Your War Letters 

The subject of paramount interest to 
every one of us is the war and connected 
activities. As was shown by our Roll of 
Honor, printed in the May Magazine, we 
have over 700 men scattered through this 
country and “over there.” Undoubtedly the 
men in active service communicate with 
their former friends and associates in the 
Company. We would be glad to receive 
such letters, or copies, for publication in the 
columns of the Magazine. That such items 
will be of great interest throughout our 
territory needs no comment, and co-opera¬ 
tion of our fellow-employees in this regard 
will be greatly appreciated. 
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NOTES EPOM 

diwionj: 



Northern 



Miss June Forgenson, Sellwood office, Port¬ 
land, has been transferred to Seattle. 

Miss Florence Gilson, operator, Bend, has 
been transferred to the commercial department, 
succeeding Miss Mabel Grant. 

Carroll D. Ashbaugh, collection supervisor, 
Portland, Ore., has resigned to join the Signal 
Corps at Vancouver Barracks. 

Miss Rose Hunnell has accepted a position 
as operator at Bend, after closing her school 
for the summer at Cline Falls. 

William Annis Carleton is a new member of 
the sales department, Portland, succeeding 
James G. Hull, recently resigned. 

Mrs. Mamie Jacobs, formerly long distance 
chief operator, Tacoma, has resigned, and has 
been succeeded by Miss Jessie Thornton. 

Miss C. E. Korman of the collection depart¬ 
ment, Portland, Ore., resigned recently. She 
has been succeeded by Miss Florence Stuart. 

Miss Florence M. Gilpin of the Baker (Ore.) 
Exchange, recently resigned, to be .married to 
Wilbur Mast. They will make their home in 
Baker. 

Frank Farrand, lineman, who has been with 
the Company for the past three years at Bend, 
has resigned and accepted a position in the 
shipyards in Seattle. 

E. A. Mower, formerly traffic chief at Ta¬ 
coma, has been called to the colors and is now 
stationed at Camp Fremont, Cal., a member of 
the 320th Field Signal Battalion. 

The employees of The Pacific Telephone and 
Telegraph Company at Walla Walla, Wash., 
made up the sum of $165.50 as their contribu¬ 
tion to the second Red Cross war fund. 


Miss Elsie Mayer, operator at Yakima office, 
was married in May to H. A. Huff. 

Main office, Portland, is proud to report a 
subscription of $8500 to the Third Liberty Loan. 

Miss A. Dwyer, operator at East office, Port¬ 
land, has been transferred to the plant depart¬ 
ment. 

Mrs. C. Farrell, supervisor at East office, 
Portland, has been transferred to Broadway 
office. 

Miss Amanda Zervais, instructress in the 
training school, Portland, resigned recently to 
be married. 

Miss Anna Kennedy, operator at Tabor office, 
Portland, has been appointed central office clerk 
at that office. 

The Pacific Telephone and Telegraph Com¬ 
pany was recently granted a new franchise at 
Cle Elum, Wash. 

Miss Frances Pounstone, supervisor in the 
Broadway office, Portland, has been transferred 
to the training school as instructress. 

Miss Minnie Johnson, evening chief operator 
at Sellwood office, has been transferred to East 
office as evening chief operator. 

Miss Janette Campbell, employed as operator 
for the last three years at Yakima Exchange, 
was married in May to John C. Harvey. 

Miss Lydia Prout, information operator, 
Broadway No. 2, Portland, has accepted a 
clerical position in the plant department. 

Broadway office No. 2, Portland, is proud to 
announce that the recent Liberty Loan resulted 
in a 100 per cent subscription for that office. 

Advertising subscribed for the Tacoma tele¬ 
phone directory up to the early part of May 
showed an increase of about 18 per cent over 
the previous issue. 

Mrs. Evelyn Whitehead, information opera¬ 
tor, Broadway No. 2, Portland, has accepted 
a clerical position in the wire chiefs depart¬ 
ment, Woodlawn office. 

Miss Edith Charters, switchboard clerk at 
Sellwood office, Portland, has been transferred 
to evening supervisor at that office. She has 
been succeeded by Miss Rose Bonadurer. 
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Miss Myrtle Harmon has been added to the 
office force of the commercial department at 
Aberdeen, Wash. 

Miss Loretta McCarrick, evening chief op¬ 
erator, Broadway office, has been transferred to 
day supervisor at that office. 

Miss Verna Hester has been assigned the 
position of night chief operator at Yakima. She 
succeeds Miss Minnie Koreski. 

The Misses G. McDonnell, S. Barnes, and 
F. Bayne have been transferred from Main 
office to Long Distance office, Portland. 

John H. Thompson, commercial department, 
Seattle Exchange, pleasantly surprised his many 
friends by the announcement of his marriage 
on April 18 to Mrs. Mildred Dobler. 

An application for a No. 1 private branch 
exchange for the Morse Hardware Company 
at Bellingham has been received. The initial 
installation will consist of four trunks and fif¬ 
teen stations. 

Miss Ethelind Jones, formerly chief operator 
at Chehalis, Wash., has been transferred to 
Olympia, Wash., as chief operator. Miss Lu¬ 
cille Manuel has been appointed chief operator 
at Chehalis succeeding Miss Jones. 

A No. 1 private branch exchange with an 
80-line board has recently been installed for 
the G. M. Standifer Construction Corporation 
in Vancouver, Wash. This company is en¬ 
gaging in shipbuilding on a large scale. 

Miss Emma Sanislo, employed as operator 
at Yakima for the last two years, was recently 
married to Earl E. Henricks. Mr. and Mrs. 
Henricks will make their home in Tacoma, 
where Mr. Henricks is engaged in business. 

Audley Butler, who for some time past has 
been operating the telephone plant at Ashford, 
Wash., has disposed of his interests to Miss 
Mary McGinnis. Ashford is a connecting point 
between the lines of this Company and those 
reaching Rainier National Park, to which point 
annually thousands of tourists, not only from 
the surrounding country, but all points in the 
United States, go during the summer months. 

The commercial department of The Pacific 
Telephone and Telegraph Company at Bremer¬ 
ton moved into the new office quarters 
adjacent to the postoffice about the first of 
June. The increase in business and traffic load 
has been such as to require a general enlarge¬ 
ment in space used by all departments, and as 
no reserve space was available in our own 
building it was necessary to engage outside 
quarters for the commercial department. 

W. W. Ussher, formerly manager at Ash¬ 
land, now assistant paymaster in the navy yard 
at Bremerton, was one of a party who recently 
invaded Oregon, recruiting for the United 
States Naval Reserve. Miss Merle Matthews, 
stenographer and clerk in the district office at 
Eugene, joined the colors as a yeomanette at 
Bremerton. Miss Marjorie Larson, cashier and 
clerk at Grants Pass, was transferred to Eu¬ 
gene to fill the vacancy, and Miss Valeska 
Truax has been employed at Grants Pass. 


Miss Mary Brennan has been transferred 
from evening chief operator to supervisor at 
the Yakima Exchange, and Mrs. Nina Shep¬ 
herd has been transferred from supervisor to 
evening chief operator, succeeding Miss Bren¬ 
nan. 

Mrs. K. Cudahy, night operator, Main office, 
Portland, has received notice from Secretary 
of the Navy Daniels that her son, who was 
third officer of the steamer Florence H., which 
was sunk off the coast of France, is among the 
missing. 

The Yakima Exchange in the past six weeks 
has received orders for four intercommuni¬ 
cating systems, one order for a commercial 
P.B.X. and one order for a hotel P.B.X. This 
is evidence of the growth and condition of 
business at Yakima. 

The Blue Bell Club, composed of employees 
of The Pacific Telephone and Telegraph Com¬ 
pany at Bremerton, entertained about fifteen 
enlisted men from the Bremerton navy yard at 
an informal dance and luncheon at the Elks’ 
club rooms on April 29. The hall was beauti¬ 
fully decorated with spring flowers, and a very 
enjoyable evening was spent by all. 

A jolly affair was a recent entertainment 
given at the home of Miss Grace Ford by the 
operators of Centralia to the operators of Che¬ 
halis. The evening was devoted to music and 
an informal good time. At a late hour the 
hostess, assisted by Miss Gertrude Michaelson, 
served a dainty three-course lunch from a large 
table. The centerpiece was formed of sweet 
peas and fern, and the same flower motif was 
repeated in the name cards, which marked the 
places for the following ladies: Miss Furrer, 
Miss Wright, Miss Manuel, Miss Lang, and 
Miss Fuson, all of Chehalis, and Miss Emma 
Feldman, Miss Arle Ruble, Miss Mary Firn, 
Miss Fannie Mitchell, Miss Ellen Cady, Miss 
Clara Driscoll, Miss Myrtle Logan, Miss May 
Thrash, Mrs. Emma Morris, Miss Lois Kahler, 
Miss Gertrude Michaelson, Miss Geneva 
Dickey, and the hostess, Miss Grace Ford. 


Southern 



Miss Lillian F. Brittain has been added to 
the San Diego commercial force as directorv 
clerk. 


Miss Elsie F. Adams, junior operator. Main 
office, San Diego, has been transferred to Los 
Angeles. 

Miss Nancy E. Wilber, operator, Long Dis¬ 
tance office, San Diego, has been transferred to 
Hillcrest office. 
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Miss Abba MacDaniels, operator, Brawley, 
was recently married to George Phillips. 


Miss Antonia Czense, operator, Fair Oaks 
office, Pasadena, recently resigned and expects 
to enter college. 


Miss Hilda R. Perozzi, cashier at San Luis 
Obispo, has resigned, being succeeded by Miss 
Mary E. Hanrahan. 


Miss Grace Upton, operator, Bakersfield, re¬ 
cently resigned to move to Green River, Wyo., 
to be with her parents. 


Miss Miriam Miller, operator, Brawley, re¬ 
cently resigned to become the bride of Harvey 
Nelson of San Diego. 


Harry S. Detrick, formerly plant accountant 
at Pasadena, has been transferred to Riverside 
as clerk to the plant chief. 


Miss Hazel Lowdy, operator, Santa Monica, 
has accepted the position of evening chief 
operator at the same office. 


W. Stephens has accepted a position as col¬ 
lector at Bakersfield, filling the vacancy made 
by the resignation of H. Poist. 


Miss Frances Wheeler, contract clerk at 
Bakersfield, has resigned, the position now 
being filled by Miss S. Froehlich. 


Miss Ellen Quinliven, evening operator, Hill- 
crest office, San Diego, has accepted a position 
as evening supervisor at the same office. 


Miss Pearl Westfall, ticket distributing op¬ 
erator, Long Distance office, San Diego, re¬ 
cently became the bride of Corporal Odie 
DeVee of Camp Kearney. 


Above we show a photograph of the Misses 
Lucile and Miriam de Jersey, formerly con¬ 
nected with the Covina Exchange, and now in 
foreign service with the Signal Corps telephone 
unit. 


Miss Agnes M. Griffin, chief operator’s clerk, 
Long Distance office, San Diego, was recently 
married to Thomas Yeats, an instructor at the 
naval station, Balboa Park. 


Miss Erma Porter, supervisor, Colorado of¬ 
fice, and Miss Verne O. Porter, “B” operator, 
Fair Oaks office, Pasadena, have resigned and 
are leaving for Utah to reside with their 
mother. 


Miss Margery Condon, for the past five 
years cashier at the Orange Exchange, has re¬ 
signed her position, returning to her home in 
Tulare. Miss Flora May succeeds her. 


Miss Ethel Stock, chief operator, Brawley, 
has resigned and expects to leave soon for her 
home in Sacramento. Miss Stock is succeeded 
by Mrs. Dora Veghte, formerly an operator at 
El Centro. 


Miss Anna McAdam, chief operator, Ven¬ 
tura, has been transferred to San Francisco. 
She is succeeded by Miss Underwood, for¬ 
merly evening chief operator at Ventura. 


Southern California Telephone Company 


Miss Cora Woolm, operator, South office, 
Los Angeles, has resigned to be married. 


Miss Racile Marks, stenographer, commer¬ 
cial department, San Diego, recently resigned 
to accept a position in the County Court House. 
She is being succeeded by Miss Marie Swope, 
formerly directory clerk. 


Miss Jennie Prevost, operator, West office, 
Los Angeles, has been transferred to Santa 
Ana. 


Miss Alma Jones, operator, East office, Los 
Angeles, has been transferred to Hollywood 
office. 


at Coronado, has accepted the position ot even¬ 
ing chief operator at Hillcrest office, San Diego. 
Miss Lillian Colvin, an operator from Main 
office, San Diego, is succeeding Miss Lundgren 
as chief operator at Coronado. 


omce. 


The annual baseball game between the wire 
chief’s department and the commercial depart¬ 
ment, San Diego, was recently played, the com¬ 
mercial department being victorious by the 
score of 14 to 7. Great rivalry existed between 
these two teams, as the wire chiefs were out 
for revenge, having lost in last year’s contest, 
the score being 45 to 8. 


Miss Dollie Moffitt, operator, South office, 
Los Angeles, has been transferred to San 
Francisco. 
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Miss Thersa Compton, operator, South office, 
Los Angeles, has been transferred to Holly¬ 
wood office. 

Miss Mollie Greenzeig, operator, Broadway 
office, Los Angeles, has been transferred to 
South office. 

Miss Pearl Hester, operator, Main office, Los 
Angeles, has been transferred to the Long 
Distance office. 

Miss Lorena Joyce, operator, South office, 
Los Angeles, has been transferred to the Long 
Distance office. 

Miss Molly Donaldson, operator, Pico office, 
Los Angeles, has been transferred to the Long 
Distance office. 

Miss Olga Girding, operator, Main office, 
Los Angeles, has been transferred to the Long 
Distance office. 

Miss Elsie Hudson, evening operator, Boyle 
office, Los Angeles, has been transferred to 
San Francisco. 

Miss Lorena Ware, supervisor, Hollywood 
office, Los Angeles, was recently married to 
Scranton Clark. 

Miss Vernona Rush, supervisor, Long Dis¬ 
tance office, Los Angeles, has been transferred 
to San Francisco. 

Miss Elsie Ruff, supervisor, South office, Los 
Angeles, has accepted the position of super¬ 
visor at Olive office. 

Miss Freida Holt, operator, Broadway office, 
Los Angeles, has been transferred to the cen¬ 
tralized information desk. 

Miss Nancy Kelly, operator, Wilshire office, 
Los Angeles, has accepted the position of 
supervisor at the same office. 

Miss Areta Gillman, desk operator, operators' 
school, Los Angeles, has accepted a position as 
supervisor at Hollywood office. 

Miss Irene Hartley, junior evening operator, 
Garvanza office, Los Angeles, has been trans¬ 
ferred to the Long Distance office. 

Miss Barbara Dangler, supervisor, Broadway 
office, Los Angeles, has accepted the position of 
evening chief operator at Pico office. 

Miss I. Evans, formerly chief operator at 
Pico office, Los Angeles, has accepted the posi¬ 
tion of chief operator at Main office. 

Miss Nell Patton, evening supervisor, South 
office, Los Angeles, has accepted the position of 
evening chief operator at Boyle office. 

Miss E. Lopez, operator, Main office, Los 
Angeles, has accepted the position as stenogra¬ 
pher in the district traffic chief’s office. 

Misses Elsie Jones, Winifred Litts, Orlie 
Cronin, Esther Fawcett, and Gladys Howard, 
operators, Main office, Los Angeles, have been 
transferred to Broadway office. 

Miss Gladys von de Tennyson, supervisor, 
Wilshire office, Los Angeles, has been trans¬ 
ferred to Olive office, and is succeeded by Miss 
Marjorie Frary, formerly evening chief opera¬ 
tor at Vermont office. 


Miss Ruby Wilchar and Miss Edna Orrill, 
desk operators, operators’ school, Los Angeles, 
have been transferred to Broadway office. 

Miss Mabelle Lindskog, junior evening op¬ 
erator, Garvanza office, Los Angeles, has been 
transferred to the centralized information desk. 

Miss Clara Davis, operator, East office, Los 
Angeles, recently resigned and was married to 
B. Fuller. Miss Davis had been in the service 
of the Company for the past five years. 

Miss Lelia Bowdish, switchboard clerk, Wil¬ 
shire office, Los Angeles, has been transferred 
to the division office, and is succeeded at Wil¬ 
shire office by Miss Doris Fluno, formerly desk 
operator at Vermont office. 

Miss Elizabeth Higgins, operator, Hollywood 
office, Los Angeles, has been transferred to 
Main office. Miss Belle Little, formerly an 
operator at Main office, Los Angeles, has suc¬ 
ceeded Miss Higgins at Hollywood office. 


Central 



Anna Fagerlund, Oakland Main office, re¬ 
cently resigned to be married. 

Edna Fergus, Corning Exchange, resigned 
during the month of May to be married. 

Charlotte Hartwig, Fruitvale office, resigned 
during the month of May to be married. 

Susie Glauber, Oakland Main office, has been 
promoted from the position of operator to that 
of evening supervisor. 

Miss Frances Hurley, pay station attendant, 
San Francisco, recently resigned to be mar¬ 
ried. 

Maude Fitzsimmons, Oakland Main office, 
has been advanced from the position of operator 
to that of evening supervisor. 

G. A. Sherman, formerly with the Western 
Electric Company in San Francisco, has been 
transferred to the New York office. H. P. 
Treat succeeds him as stores manager in San 
Francisco. 

A. B. Peirce, formerly of the Oakland com¬ 
mercial department and recently of the San 
Francisco sales department, has enlisted in the 
United States Naval Reserve and is now lo¬ 
cated at San Diego. 

Extensive improvements are under way at 
the Palo Alto Exchange to facilitate the trans¬ 
action of the rapidly growing business in that 
city. The close proximity of Camp Fremont 
with its thousands of soldiers has resulted in 
a heavy increase of traffic at this exchange. 
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Miss Bertha Pilhashy, Franklin office, San 
Francisco, has resigned in view of her ap¬ 
proaching marriage. 

President McFarland and General Manager 
Nowell made an extended inspection trip 
through Southern California in the latter part 
of May. Los Angeles, San Diego, and the 
Imperial Valley, with intermediate Coast points, 
were included in their itinerary. 

Jas, G. Marshall and Wm. W. Lane, con¬ 
nected with the office of Rate Engineer Powley, 
have devoted considerable time to assisting 
registrants in connection with draft matters. 
They were recently in receipt of an official 
communication from the government, through 
Judge John Hunt, chairman of the San Fran¬ 
cisco Legal Advisory Board, expressing appre¬ 
ciation for valuable services rendered. 

B. L. Seymour of the San Francisco com¬ 
mercial department severed his connection with 
this Company on June 7 and has left for Balti¬ 
more to take a position with the Chesapeake 
and Potomac Telephone Company. Mr. Sey¬ 
mour was comparatively a newcomer on the 
Coast, having joined the Pacific Coast forces 
in July, 1916. He has been connected with the 
associated companies of the Bell System for 
the past fifteen years. 

H. B. Turman, a prominent stockman, re¬ 
cently entertained the telephone operators of 
the Willows Exchange at a dinner given at 
his home. Those present were: Mabel Lynn, 
Addie Province, Mackie Bird, Essie Zimmer, 
Eva Ryan, Leola Lynn, Laura Newman, Bes¬ 
sie Nelson, June Cadle, Mamie Patton, and 
Marguerite Lorenz. Mrs. Frank Turman was 
hostess of the evening and the operators had a 
very enjoyable time. 

The following note expressing appreciation 
of good service was received by our Areata 
operating force, together with a generous box 
of candy: 

“To the Operators in the Telephone Office: 

“During the past two years I have had occa¬ 
sion to use the telephone to a great extent, and 
during that time I have always found you most 
courteous and attentive in giving me service, 
for which I thank you. 

“Please accept a small token of my appre¬ 
ciation. Sincerely, Mrs. L. Everding.” 


Inland 



Miss Amy Robinson, operator, Riverside 
office, Spokane, recently resigned. 

Miss Elsie Farris, operator at Lewiston, 
Idaho, resigned in May to be married. 


Miss Marie Callison, operator at the Maxwell 
office, Spokane, was married to C. M. Simonton 
in May. 

Mrs. Margaret Morrow, Maxwell office, Spo¬ 
kane, was recently transferred to the Long Dis¬ 
tance office. 

Mrs. Chas. F. Igo, agent at Orient, Wash., 
resigned on May 1. She has been succeeded by 
Mrs. Minnie Arnold. 

Gordon Davenport, switchboardman, Main 
office, Spokane, announces the arrival of a 
nine-pound boy on April 11. 

Miss Nellie Crowe, operator at Almira, 
Wash., resigned May 1, and has been suc¬ 
ceeded by Miss Violet Manchester. 

Roy A. Downey, wire chief at Palouse, left 
our employ on June 6 to enter the Signal Corps, 
reporting at Fort Leavenworth, Kan. 

Miss Jessie Walsh, operator, Main office, 
Spokane, resigned in May to take a position 
with the O. W. R. & N. Company as billing 
clerk. 

G. H. Benson, district plant chief at Spo¬ 
kane, was married on June 3 to Alice M. Shar- 
rock, an employee of the plant department at 
Spokane. 

A. R. Johnson, manager at Lewiston, spent 
the week ending May 25 in Seattle as the Lew¬ 
iston delegate to the convention of the Knights 
of Pythias. 

Miss Gladys Bowles recently resigned from 
the toll accounting office to accept a position 
with the Great Northern Railway Company, 
Spokane, Wash. 

After a leave of absence of six weeks, Miss 
Anna Stingle, stenographer to the district reve¬ 
nue accountant, Spokane, recently returned and 
resumed her duties. Miss Stingle appears to be 
very much improved after her rest. 

Employees of the Inland Division have re¬ 
sponded very generously to the second Red 
Cross war fund. The total subscriptions at 
Spokane amount to approximately $1400, all of 
which was subscribed on the opening day. 
Great pride is felt over the fact that all towns 
in the Inland Empire went “over the top” with 
100 per cent. 

On May 1 The Pacific Telephone and Tele¬ 
graph Company took over the Omak (Wash.) 
Exchange from the Farmers Telephone Com¬ 
pany of Omak. This exchange is located in the 
Okanogan Valley between Okanogan and 
Riverside, and is a town of approximately 500 
inhabitants. It has been called the “Gateway 
to the Colville Reservation,” and is the home 
of many orchardists who have holdings on the 
government reclamation project extending for 
many miles along the Okanogan Valley. In 
addition to the central office equipment and 
exchange plant serving eighty-two subscribers, 
we took over a part of the toll lines extending 
from Omak to Riverside, which were jointly 
owned by the Farmers Telephone Company and 
The Pacific Telephone and Telegraph Com¬ 
pany. 
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LOS ALTOS EXCHANGE 


Miss Ethel Clare McKee has been appointed 
manager and chief operator at Omak; Mildred 
Tolbert Sergeant, operator, and Ervin Edward 
McKee, night operator. 

Robt. R. Slimmon, switchboardman, Walla 
Walla, left our service on May 24 to enter the 
University of Washington as a second class 
seaman in the United States Naval Reserve. 

Misses Ethel, Lucile, and Laurine Wallace, 
who have been employed in the Main office, 
Spokane, have been transferred to Seattle, 
Wash., where they expect to make their future 
home. 

Miss Florence Brown, manager and chief op¬ 
erator, Waitsburg, Wash., returned to duty on 
May 20, after having been away for three 
weeks on account of sickness. Her work was 
handled during her absence by Miss Clara Sum¬ 
mers. 

Miss Kathleen Hyatt of Spokane applied to 
the Company, following the call of the Presi¬ 
dent for telephone operators to enlist for ser¬ 
vice in France. Following her enlistment, Miss 
Hyatt was sent to The Pacific Telephone and 
Telegraph Company’s war service school at 
San Francisco, where she received training 
during April. She is now receiving special 
instructions at Atlantic City while awaiting 
orders to go to France. One of the many quali¬ 
fications necessary for foreign telephone service 
is that the applicant must speak fluently both 
French and English. Miss Hyatt’s first exam¬ 
ination was held at Spokane, where she demon¬ 
strated her ability to speak French, English, 
and Italian fluently. She is the daughter of 
Reverend F. Stewart Hyatt of Wenatchee; was 
born in Gloucester, England; lived for several 
years in the City of Liege, Belgium; was edu¬ 
cated in Brussels and England, and lived with 


her aunt and uncle, Baron and Baroness Fallon, 
for several years after her parents had come to 
this country. Miss Hyatt first came to America 
in 1916 to live with her parents at Wenatchee. 


Use Determines Classification 

A patron of the Mountain States Com¬ 
pany refused to pay the business rate for a 
telephone located in his residence, although 
it was used by him at the latter point in 
connection with his lumber business. The 
Montana Public Service Commission held 
that the use of a telephone, not its location, 
decided its classification and that as he 
used the telephone considerably in the 
transaction of his business, his telephone 
was properly classified as a business tele¬ 
phone. The subscriber was granted re¬ 
connection upon the condition that he pay 
the regular business rate. (Roby v. Fife- 
Wayne Farmers Telephone Company, Mon¬ 
tana, July, 1917.) 


On May 21 the garage, storerooms, and 
shops of the Company in San Francisco 
narrowly escaped destruction by fire. A 
large industry located nearby, employed in 
government work, was completely destroyed 
and our property was only saved through 
the efforts of employees. Equipment repre¬ 
senting approximately $175,000, together 
with other supplies, difficult of replacement 
at this time, were saved. 
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Colonel Carty Awarded Edison Medal 


On May 17, at the annual meeting of 
the American Institute of Electrical Engi¬ 
neers, Colonel John J. Carty of the United 
States Army Signal Corps and chief engi¬ 
neer of the American Telephone and Tele¬ 
graph Company, was awarded the Edison 
gold medal for meritorious achievements 
in the science and art of telephone engi¬ 
neering. The presentation of the medal 
was witnessed by more than 1000 people. 

To Colonel Carty we extend our congrat¬ 
ulations upon his receipt of this new honor, 
and as President Vail said when the trans¬ 
continental telephone line was officially 
opened, we extend them “to the man whose 
personality, initiative, and practical appli¬ 
cation of a wonderful mastery of telephone 
service in particular and electrical science 
in general have brought about such far- 
reaching results in his field.” 

The Edison medal was first awarded in 
1908 and is given in recognition of dis¬ 
tinguished service in the advancement of 
the electrical arts. 

Colonel Carty is the eighth scientist to 
receive this medal, the others being Elihu 
Thomson, Frank J. Sprague, George West- 
inghouse, William Stanley, Charles F. 
Brush, Alexander Graham Bell, and Nikola 
Tesla. 

The medal was presented by the presi¬ 
dent of the American institute, E. W. Rice, 
Jr., president of the General Electric Com¬ 
pany, following an address by Professor 
Michael I. Pupin, inventor of the Pup in 
coil, who spoke at length upon Colonel 
Carty’s work in the electrical field. Colonel 
Carty’s response was brief and characteris¬ 
tically modest, the whole tenor of his re¬ 
marks being in the way of passing on the 
credit for the great honor to his colleagues 
of the Bell System. 

Among those present on the platform 
were: Doctor Alexander Graham Bell, in¬ 
ventor of the telephone; U. N. Bethell, 
senior vice president American Telephone 
and Telegraph Company; Professor A. E. 
Kennelly; Professor M. I. Pupin; J. L. 
Lardner of the J. G. White Company; Pro¬ 
fessor Comfort Adams, professor of electri¬ 
cal engineering at Harvard and M. I. T., 
who was elected president of the institute; 
F. M. Herr, president of the Westinghouse 
Electric Company; Bancroft Gherardi of 
the American Telephone and Telegraph 



Company; officials of the American Insti¬ 
tute of Electrical Engineers, and a number 
of other noted engineers. 

On this page we show a photograph of 
the face of the medal awarded to Colonel 
Carty. _ 

An Eastern Compliment 

From a war letter quoted in Telephone 
Topics, issued by the New England Tele¬ 
phone Company, we are pleased to note 
the following reference to Lieutenant Ru¬ 
therford. The Lieutenant is one of the 
officers of our own 411th Telegraph Bat¬ 
talion. An Eastern soldier who happened 
to be in his command in the transatlantic 
journey, has the following pleasant words 
to say: 

“We were under a Lieutenant Ruther¬ 
ford of the 411th Telephone Battalion, 
made up of the Pacific Coast Telephone 
Company men, and he was one fine chap. 
He certainly did take care of us fellows 
just as if we were his own men, and every 
one of us will never forget him!” 

Pacific Company Elects New Director 

At the last meeting of the Board of Di¬ 
rectors of The Pacific Telephone and Tele¬ 
graph Company, U. N. Bethell of New 
York was elected a director in the place 
of J. M. Quay, deceased. Mr. Bethell’s 
position and reputation in the telephone 
world is such that he needs no introduction 
to our readers. Our Company is to be con¬ 
gratulated upon his closer identification 
with our operations. 
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CHAIRMEN OF CENTRAL OFFICE LIBERTY LOAN COMMITTEES 
SOUTHERN CALIFORNIA TELEPHONE COMPANY 

Top row (reading from left to right) : Eva Rockwell (South), Eva Rrown (Long Distance), Louise 
Ruttler (Hollywood). 

Middle row: Laura Morris (Garvanza), Hazel Sefton (Pico), Winona Stoddard (Wilshire), Helen 
Specth (East). 

Rottom row: Margaret Metters (Boyle), Sarah Coons (Olive), Leta Stevens (Main), Barbara Dangler 
(Broadway), La Verne Crouch (Vermont). 


San Francisco Telephone Society 

The last meeting of the season of the 
Telephone and Telegraph Society of the 
Pacific Coast, San Francisco Chapter, was 
held at Elks’ Hall on May 23. The speaker 
of the evening was Major T. W. Hunting- 
ton, a physician in the Army Medical Re¬ 
serve Corps, who spoke on the subject, 
“The Red Cross on the Battlefield.” Major 
Huntington has recently returned from the 
French and Italian fronts, where personal 
observation gave him an opportunity to 
fully investigate the work of the wonderful 
Red Cross organization. 

A donation of $50 to the Red Cross was 
authorized by the society. 

No further meetings will be held until 
next October. 

An election of officers to serve for the 
ensuing year was held, and the following 
members were chosen for the offices named: 
President, W. H. Brommage; vice presi¬ 
dents, G. J. Springer and H. P. Treat; 
secretary, C. H. Dobson. 


Third Liberty Loan— Southern California 

Eighty-five per cent of the traffic em¬ 
ployees of the Southern California Tele¬ 
phone Company subscribed to the Third 
Liberty Loan in a total amount of $86,200. 
In addition, those employees secured sub¬ 


scriptions outside the organization totaling 
$4250. On this page we show a photograph 
of some of the young ladies who were 
responsible for this splendid showing. 

Traffic employees of the Southern Divi¬ 
sion of The Pacific Telephone and Tele¬ 
graph Company subscribed a total of 
$30,650. ' 

“The Time, Please” 

The traffic department has been com¬ 
pelled to discontinue the practice of giving 
subscribers information as to the time. This 
question has been asked of our operators 
on an average of more than 100,000 times 
a day, and it has now become necessary, 
because of war conditions, to abandon the 
custom in order to conserve the use of cen¬ 
tral office equipment and the time of opera¬ 
tors. The change was made effective, gen¬ 
erally, on June 1. 


There are now more than 7000 govern¬ 
ment telephone stations in Washington and 
its environs. More than 400 expert work¬ 
men from other cities have been employed 
in Washington in installation work since 
the middle of March, and five training 
schools for operators have been established. 
Government telephone stations in Wash¬ 
ington alone have increased 75 per cent 
since March. 
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“Hello” in Paris—Operator Cures Harry Williams of the Blues 


Paris, April 20. —The sweetest, most 
homelike sound I have heard since leaving 
the States was the voice of a telephone 
girl—two of ’em, in fact. 

This is said in the most impersonal way, 
as I never saw the speakers. 

I reckon that the well-modulated, cour¬ 
teous and very American accents of a hello 
girl dripping in at the left ear have much 
the same effect on a homesick reporter that 
the soothing hand of a nurse has on a sick 
soldier. 

In London for the first few days things 
seemed out of tune. People, while talking 
my language, gave it a variation. Even 
the servants, with their martinet training, 
seemed cold and distant. I would have 
welcomed a game of cards with the porter, 
but hesitated to approach him without a 
letter of introduction. Right then a stray 
dog would have seemed a good companion. 

I had plenty of letters and credentials, 
some of them addressed to those high in 
the councils of the nations, but these do not 
give you the sort of thing you crave. 

My very soul cried out for something 
solely and distinctly American. 

Then one day I ventured to use a London 
telephone for the first time, and asked for 
the number of a prominent publisher whom 
I had been delegated to see. 

“Central,” chirped the young lady back 
over the wire. 

I gave my number. 

She repeated it, giving that unmistakable 
rising inflection to the thr-e-u.-h. 

“Waiting?” in a kindly, solicitous voice. 

“Yeh.” 

Brief, ominous pause, and deadly silence. 

Broken by a cheery, “Here is your party.” 

The whole thing sounded so much like 
Los Angeles that I could have given three 
cheers for the Bell Telephone System, while 
I breathed a silent prayer that all the hello 
girls in the world might prosper and marry 
well. 

The same condition of mind was my un¬ 
happy lot during the first few days in Paris. 
It seems to be my fate to have the blues 
during the first three days in each big city. 

The third day business prompted that I 
call up Mr. Sharp, the United States Am¬ 
bassador. 

Not being hep to the French language, 
the hotel interpreter was requisitioned. He 
wrote down some figures and told me to 
make certain noises which sounded some¬ 


thing like passy douze cinkante. I tried 
my best to gargle that into the phone, but 
evidently didn’t say the right thing because 
there was a female gasp at the other end. 
Then I tried harder and louder than before. 
This was answered by an uncontrollable 

giggle- 

“Whom do you really want?” came back 
in perfect English. “Possibly I can help 
you.” 

“The American Ambassador.” 

“Oh, his number is 1250,” the same being 
spoken in my own language better than I 
can speak it myself. With my abalone-like 
ear wrapped around that receiver and 
listening to that voice I could have imag¬ 
ined myself in a certain well-known office 
at First and Broadway. 

This broke up the blues. 

I suppose it is only natural that the tele¬ 
phone, being an American institution, the 
system and habits of our own operators, 
and their way of speaking, should have fol¬ 
lowed it to other countries. 

Anyway, the hello girls are the angels of 
light who disperse the glooms in foreign 
lands .—Harry A. Williams, in the Los An¬ 
geles Times. 

Bonds in $50 and $100 denominations 
have been sold during the three Liberty 
Loan campaigns to an aggregate of 25,000,- 
000 subscribers, the total of whose subscrip¬ 
tions amounts to $2,500,000,000. Of the 
first loan there were 3,000,000 of these 
small subscriptions ; of the second, 8,000,- 
000; of the third, 14,000,000. It has been 
figured that one in every twenty-seven of 
the population subscribed to the first loan, 
one in every eleven and one-half to the 
second, and one in every seven to the third. 
Canada’s record is one in every 317 to the 
first, one in every 229 to the second, and 
one in every 187 to the third, while for the 
fourth Canadian loan the proportion was 
one in every ten. 

Voluntary saving is the democratic way to 
finance the war. It means voluntary sacrifice, 
which is the closest synonym for patriotism. 

War saving means war service. It is the 
only active service that the bulk of the people 
can render in aid of their government. It 
applies not only to food and fuel, but to every 
article and commodity that can be gotten along 
without by the practice of a rigid economy in 
daily spending. 


















































STATEMENT OF DEVELOPMENT MAY 1, 1918 

Showing the Increase and Per Cent of Increase in Owned Stations in Exchanges of 300 or More Stations 

Since January 1, 1918 




EXCHANGE — 


aj 
.2 ^ 
6X C 


a o 


Group No. 1 — (20,000 stations and over) 

Los Angeles.132.62 

Oakland .. . 
fPortland . . 

San Francis 

Seattle. 

Spokane ... 


Group No. 2 — 
Berkeley 
Sacramento . 


Totals. 

Group No. 3 — 

Fresno . 

San Jose. 

Stockton . 

Totals. 

Group No. 4— 

Alameda. 

Bakersfield .. . 
Bellingham .. . 
Eureka, Cal. . . 
fLong Beach. . . 

Beno. 

Biverside 

Salem. 

San Mateo. 

tSanta Ana. 
Walla Walla. . 
Yakima. 


Group No. 5 — 
Aberdeen ... 

tAlbany . 

Alhambra .. 
Anaheim . . . 

Astoria. 

Baker. 

Bremerton .. 
Central i a .. . 

Chico. 

Eugene. 

tGlendale .... 
Hanford .... 
Hoquiam .. . 
tLewiston, Idaho. 
Marysville, Cal.. 

Modesto. 

Monterey. 

Napa. 

Olympia . 

Orange . 

tOregon City. 

Palo Alto. 

Pendleton. 

Petaluma. 

Richmond. 

tSan Bernardino . 

San Luis Obispo 
tSan Pedro . . . 

San Rafael. . . 
Santa Cruz.. . 
tSanta Monica. 
Santa Rosa.. . 
The Dalles. . . 

Vallejo. 

Vancouver . . 

Visalia. 

Watsonville . 


.132,622 

131,150 - 

-1,472 

—1.11 

, 35,680 

36,412 

732 

2.05 

51,117 

53,831 

2,714 

5.31 

130,175 

132,708 

2,533 

1.95 

. 60,050 

61,387 

1,337 

2.23 

. 24,307 

24,548 

241 

.99 

433,951 

440,036 

6,085 

1.40 

(10,000 stations 

up to 

20,000) 

11,757 

11,943 

186 

1.58 

14,012 

14,245 

233 

1.66 

15,889 

16,688 

799 

5.03 

15,672 

16,437 

765 

4.88 

57,330 

59,313 

1,983 

3.46 

(5,000 stations 

up to 

10,000) 

, 9,191 

9,546 

355 

3.86 

. 9,850 

9,983 

133 

1.35 

, 7,876 

8,141 

265 

3.36 

, 26,917 

27,670 

753 

2.80 

(2,500 stations up to 5,000) 

4,401 

4,468 

67 

1.52 

3,641 

3,711 

70 

1.92 

4,118 

4,187 

69 

1.68 

2,754 

2,810 

56 

2.03 

3,393 

3,465 

72 

2.12 

3,217 

3,291 

74 

2.30 

3,805 

3,849 

44 

1.16 

2,809 

2,815 

6 

.21 

2,354 

2,565 

211 

8.96 

2,494 

2,530 

36 

1.44 

3,209 

3,274 

65 

2.03 

3,745 

3,793 

48 

1.28 

39,940 

40,758 

818 

2.05 

(1,000 stations up to 2,500) 

2,300 

2,430 

130 

5.65 

1,146 

1,081 

— 65 

—5.67 

1,789 

1,851 

62 

3.47 

965 

1,003 

38 

3.94 

1,778 

1,870 

92 

5.17 

1,243 

1,268 

25 

2.01 

1,128 

1,190 . 

62 

5.50 

961 

1,000 

39 

4.06 

1,339 

1,364 

25 

1.87 

2,159 

2,205 

46 

2.13 

2,259 

2,300 

41 

1.81 

1,099 

1,107 

8 

.73 

1,323 

1,358 

35 

2.65 

. 1,725 

1,732 

7 

.41 

1,377 

1,404 

27 

1.96 

1,632 

1,714 

82 

5.02 

1,499 

1,503 

4 

.27 

1,373 

1,399 

26 

1.89 

1,458 

1,502 

44 

3.02 

1,135 

1,153 

18 

1.59 

1,059 

1,070 

11 

1.04 

2,250 

2,381 

131 

5.82 

1,489 

1,572 

83 

5.57 

1,276 

1,244 

— 32 

—2.51 

1,833 

1,869 

36 

1.96 

1,921 

1,927 

6 

.31 

> 1,302 

1,350 

48 

3.69 

1,443 

1,497 

54 

3.74 

1,228 

1,231 

3 

.24 

2,018 

2,030 

12 

.59 

1,941 

1,954 

13 

.67 

1,680 

1,722 

42 

2.50 

1,139 

1,160 

21 

1.84 

1,675 

1,757 

82 

4.90 

1,336 

1,423 

87 

6.51 

1,163 

1,204 

41 

3.53 

1,225 

1,217 

— 8 

— .65 

55,666 

57,042 

1,376 

2.47 


u °0 

.2 e r 

Z •- O' 




c-2- 


(500 stations up to 1,000) 


EXCHANGE — 


Group No. 6 — 

Ashland . 

Chehalis . 

Coalinga . 

Colfax . 

t Colton . 

El Centro. 

Escondido. 

t Fullerton. 

Grants Pass . 

Grass Valley, Cal 

Hollister. 

Klamath Falls.. 

Lodi. 

Madera . 

Martinez . 

Merced. 

Mill Valley. 

Oroville, Cal 

Pasco . 

Porterville . 

Raymond. 

Redding. 

Redondo . 

Redwood City . . . 
Roseburg ....... 

Salinas. 

San Anselmo. . . . 

Santa Clara. 

t Ventura. 

Woodland. 


Group No. 7- 
Arcata .... 
Auburn, Wash . . 
Auburn, Cal 

Bend. 

Dayton, Wash. . . 
Dinuba .... 
Fillmore . . 

Fort Bragg. 
Hayward .. 
Inglewood . 

Kent, Wash 
La Jolla. . . 
tNational City. . .. 
Nevada City.. . 
Pittsburg .... 

Placentia. 

Pomeroy. 

Rialto. 

Ritzville . 

San Leandro. . 

Sausalito. 

Selma. 

Sonora . 

South Bend. . . 

S. San Francisco 
Sparks .... 
Tillamook . 

Ukiah. 

Yreka . 

Totals. . . 


Group No. 2. 

Group No. 3. 

Group No. 4. 

Group No. 5. 

Group No. 6. 


Total owned stations January 1, 1918.669,470 

Total owned stations May 1, 1918.681,770 

Actual gain in stations since Jan. 1, 1918. . . 12,300 
Per cent gain in stations since Jan. 1, 1918. 1.84 


809 

811 

2 

.25 

876 

959 

83 

9.47 

641 

651 

10 

1.56 

648 

649 

1 

.15 

621 

611 

— 10 

—1.61 

635 

688 

53 

8.35 

509 

524 

15 

2.95 

831 

842 

11 

1.32 

737 

709 

— 28 

—3.80 

558 

552 

— 6 

—1.08 

513 

506 

— 7 

—1.36 

892 

889 

— 3 

— .34 

850 

863 

13 

1.53 

513 

517 

4 

.78 

580 

605 

25 

4.31 

738 

751 

13 

1.76 

528 

552 

24 

4.55 

710 

726 

16 

2.25 

524 

547 

23 

4.39 

783 

787 

4 

.51 

658 

698 

40 

6.08 

614 

614 



496 

503 

7 

1.41 

787 

811 

24 

3.05 

930 

932 

2 

.22 

928 

949 

21 

2.26 

617 

655 

38 

6.16 

629 

639 

10 

1.59 

716 

730 

14 

1.96 

968 

992 

24 

2.48 

. 20,839 

21,262 

423 

2.03 

(300 stations up 

to 500) 

431 

441 

• 10 

2.32 

305 

303 

_ 2 

— .66 

500 

494 

— 6 

—1.20 

443 

483 

40 

9.03 

448 

457 

9 

2.01 

305 

312 

7 

2.30 

440 

441 

1 

.23 

350 

361 

11 

3.14 

462 

476 

14 

3.03 

388 

394 

6 

1.55 

375 

377 

2 

.53 

355 

381 

26 

7.32 

432 

444 

12 

2.78 

369 

357 

— 12 

—3.25 

294 

307 

13 

4.42 

393 

395 

2 

.51 

395 

393 

_ 2 

— .51 

318 

315 

— 3 

— .94 

420 

421 

1 

.24 

486 

493 

7 

1.44 

428 

440 

12 

2.80 

459 

466 

7 

1.53 

326 

336 

10 

3.07 

361 

378 

17 

4.71 

> 351 

399 

48 

13.68 

325 

337 

12 

3.69 

318 

333 

15 

4.72 

490 

486 

— 4 

— .82 

308 

301 

— 7 

—2.27 

11,275 

11,521 

246 

2.18 

SUMMARY 




440,036 

6,085 

1.40 

, 57,330 

59,313 

1,983 

3.46 

26,917 

27,670 

753 

2.80 


40,758 

818 

2.05 

, 55,666 

57,042 

1,376 

2.47 

20,839 

21,262 

423 

2.03 

11,275 

11,521 

246 

2.18 

.645,918 

657,602 

11,684 

1.81 


t Exchanges having dual system. 


— Loss. 










































































































































































OFFICIALS 

OF 

THE PACIFIC TELEPHONE AND TELEGRAPH COMPANY 


GENERAL 


SCOTT, H. T., Chairman Board of Directors. 
McFARLAND, G. E., President. 

PILLSBURY, H. D., Vice President and General 
Attorney. 

NOWELL, J. C., General Manager. 

POWLEY, N. R., Rate Engineer. 

EATON, F. W., Secretary and Treasurer. 

PETTY, G. J., Assistant Secretary and Treasurer. 
MARGRAVE, C. E., Assistant Secretary and Treas¬ 
urer. 


PHELPS, F. C., General Auditor. 

CASASSA, C. S., Auditor of Disbursements. 
WELDON, C. H., Auditor of Receipts. 

HOEDEL, R. O., Chief Traveling Auditor. 
PILLSBURY, E. S., Chief Counsel. 

SHAW. J. T., Attorney. 

CARROLL, B. C., General Agent. 

HALL, C. J., Special Agent. 

HALSEY, T. V., Secretary Employees’ Benefit Fund 
Committee. 


ENGINEERING 


BURKETT, C. W., Chief Engineer. I WISEMAN, D. E., Equipment Engineer. 

FLEAGER, C. E., Acting Plant Engineer. HALL, A. N., Appraisal Engineer. 

SENGER, G. H., Acting Engineer of Outside Plant. | WOLFE, R. E., Traffic Engineer. 

COBBY, E. V., Building Engineer. 


COMMERCIAL 


COOLIDGE, P. H., General Commercial Superin¬ 
tendent. 

MORRILL, C. P., Commercial Engineer. 

KEARNS, JNO., Superintendent of Collections. 

PHILLIPS, W. J., Division Commercial Superin¬ 
tendent, Northern Division. 

HICKMAN, C. E., Division Commercial Superin¬ 
tendent, Inland Division. 

GILKYSON, J. W., Division Commercial Superin¬ 
tendent, Central Division. 

MASON, C. F., Division Commercial Superinten¬ 
dent, Southern Division. 

HALLIDAY, J. A., District Commercial Superin¬ 
tendent, Portland, Ore. 


McNALLY, F. L., District Commercial Superinten¬ 
dent, Seattle, Wash. 

VAN HOUTTE, C. P., District Commercial Super¬ 
intendent, Eugene, Ore. 

DELURY, T. F., District Commercial Superinten¬ 
dent, San Francisco (Metropolitan District). 

SPRINGER, G. J., District Commercial Superin¬ 
tendent, San Francisco (Coast District). 

NOBLE, J. P., District Commercial Superinten¬ 
dent, Sacramento, Cal. 

BAILEY, MAYNARD, District Commercial Super¬ 
intendent, Fresno, Cal. 

LYNCH, J. A., District Commercial Superinten¬ 
dent, Los Angeles, Cal. 


PLANT 


General Superintendent of 
Superintendent of Supplies. 


FULLERTON, D. P., 

Plant. 

BROMMAGE, W t H., aupennienaeni oi :supi 

PATTON, W, R., Supervisor of Long Lines. 

HEDIGER, A. S., Supervisor of Plant Operations. 

MOORE, W. D., Division Superintendent of Plant, 
Northern Division. 

TINKHAM, H. J., Division Superintendent of Plant, 
Inland Division. 

TEAGUE, W. T., Division Superintendent of Plant, 
Central Division. 

ANDERSON, H. F., Division Superintendent of 
Plant, Southern Division. 

YOUNG, R. Z., Division Plant Engineer, Northern 
Division. 

SHEARER, H. A., Division Plant Engineer, Inland 
Division. 

CHAMBERLAIN, J. N., Acting Division Plant En¬ 
gineer, Central Division. 

DIX, I. F., Division Plant Engineer, Southern Di¬ 
vision. 


LOWRIE, J. F., Division Superintendent of Con¬ 
struction, Northern Division. 

COLE, O. R., Division Superintendent of Con¬ 
struction, Central Division. 

IRISH, E. A., Division Superintendent of Con¬ 
struction, Southern Division. 

DUNPHY, J. P., District Superintendent of Plant, 
Portland, Ore. 

CORNITIUS, M. W., District Superintendent of 
Plant, Seattle, Wash. 

McBIRNEY, H., District Superintendent of Plant, 
San Francisco, Cal. 

SMITH, F., District Superintendent of Plant, Sac¬ 
ramento, Cal. 

LONG, E. H., District Superintendent of Plant, 
Oakland, Cal. 

DAVIES, J. R., District Superintendent of Plant, 
Los Angeles, Cal. 

PETTY, W. R., District Superintendent of Plant, 
Los Angeles, Cal. 


TRAFFIC 


DOWNS, J. P., General Superintendent of Traffic. 

PARKINSON, H. T., Traffic Engineer. 

REAGAN, F. J., Traffic Supervisor. 

CORCORAN, J. H., Division Superintendent of 
Traffic, Northern and Inland Divisions. 

STANNARD, A. C., Division Superintendent of 
Traffic, Central Division. 

SEDAM, M. D., Division Superintendent of Traffic, 
Southern Division. 

NEWELL, J. W., District Traffic Chief, Seattle 
District. 

VALLE, E. C., District Traffic Chief, Seattle Sub¬ 
urban and Everett Districts. 

MAY, G. E., District Traffic Chief, Portland Dis¬ 
trict. 

ANGELL, F. T., District Traffic Chief, Portland 
Suburban District. 

BREENE, E. L., District Traffic Chief, Spokane 
District. 

MOORE, W. S., District Traffic Chief, Tacoma Dis¬ 
trict. 

WEBER, L. K., District Traffic Chief, Walla Walla 
District. 

EWERS, B. F., District Traffic Chief, Eugene Dis¬ 
trict. 


ALLSOPP, C. B., District Traffic Chief, San Fran¬ 
cisco District. 

COLE, O., Jr., District Traffic Chief, Oakland Dis¬ 
trict. 

SMITH, R. C., District Traffic Chief, Sacramento 
and Chico Districts. 

BLANCHARD, D. R., District Traffic Chief, Stock- 
ton District. 

PARTON, F. A., District Traffic Chief, San Jose 
District. 

RUNDEL, M. S., District Traffic Chief, Santa Rosa 
District. 

CRAVENS, B. H., District Traffic Chief, Fresno 
District. 

RUSH, F. N., Acting District Traffic Chief, Los 
Angeles District. 

WEAVER, A. L., District Traffic Chief, Los Ange¬ 
les Suburban District. 

BOOTH, L. E., District Traffic Chief, Bakersfield 
District. 

GRANT, P. M., District Traffic Chief, San Diego 
District. 

KELLAR, S., District Traffic Chief, Riverside and 
Santa Ana Districts. 1 



























